Potential Approaches to work

with Senior Lesbian, Gay,
Bisexual and Transgender

Queenslanders

Research indicates that LGBT seniors:

« are increasing in numbers along with the rest of the
ageing population and with more people being out
about their sexuality or gender identity

- are worried about the treatment they will receive
from aged care services, especially lack of recognition
of their same sex partner;

- are absent from aged care/seniors policy, programs
and discussions;

« have little knowledge of aged care services; and

« have less support available from children and other
family members and rely more on friends, their
partner and service providers.

AVgHeSSRasng>” A

Representation of LGBT seniors is practically absent

from both mainstream and LGBT media. The issues for
this group are poorly understood and little discussed.
Invisibility perpetuates stigma, discrimination and heter-
osexism among older people, the LGBT community and
aged care services. Therefore awareness raising interven-
tions would be required to draw attention to the needs
and experiences of LGBT seniors and their carers.

Information & Skills Development

Knowledge of existing aged care and carers services is
low amongst LGBT people. Information produced by
the aged care sector is not routinely distributed through
LGBT community channels. Lack of recognition of same
sex partners causes difficulties and disadvantage across a
range of health, legal, financial and service areas.
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ﬁ ey actions could include:

campaigns in gay, mainstream and seniors media
outreach to gay venues and events

liaison with gay community social groups
community forums

internet presence at sites used by LGBT people

awareness raising campaigns within aged
care services

ensuring existing seniors information (printed
and electronic) is available and distributed to
LGBT people

producing culturally specific information (e.g.
HIV in older age, long term effects of hormones,
breast, cervical and prostate cancers)

guide to legal issues for same sex couples,
including enduring powers of attorney, advanced
health directives, wills and superannuation

peer education, through outreach, workshops and
use of ‘diffusion of innovation’



Services for LGBT Seniors

While for many issues LGBT seniors will be able to access
mainstream aged care services (assuming training and
development as outlined below), there are some issues
which warrant a specific LGBT approach. Many LGBT
seniors feel isolated in aged care facilities, especially
when they can not be open about their sexuality or gen-
der identity. There are also special considerations for
older people living with HIV and transgender people.

€'/ Key actions could include:

O O 00000

funding for an LGBT ageing development worker
within the LGBT health sector

projects to reduce social isolation among LGBT
seniors (e.g. social support groups)

home visiting or buddying programs within the
LGBT community

intergeneration work between LGBT seniors and
young LGBT people, especially those coming out

engaging LGBT seniors in voluntary and community
activities, especially within the LGBT community

recognising and honouring the contributions made
(and being made) by LGBT seniors, especially to gay

liberation and the response to HIV

respite services for LGBT carers

Research

While there is a small, but growing body of mainly com-
munity initiated research into the needs of LGBT seniors,
there is still a lack of mainstream research into this area.

€/ Key actions could include:
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including questions on sexual orientation and
gender identity in all mainstream aged care/seniors
research projects

reviewing monitoring information/minimum
data sets collected from aged care services, with
a view to collecting client data on sexuality and
gender identity

commissioning specific research (with an emphasis
on qualitative research) into the needs and
experiences of LGBT seniors

undertaking a feasibility study into the
establishment of LGBT specific retirement villages
or nursing homes

ensuring generic and LGBT specific interventions
are evaluated for their acceptability and
effectiveness with LGBT people



Training & Development

LGBT seniors should expect to be able to receive a
culturally appropriate and competent service from
mainstream aged care service providers. However
feedback from LGBT people is that this doesn’t always
happen and service providers say they need assistance
in developing their competence in this area.
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LGBT awareness in-service training for
aged care services and referral points (e.g.
GPs) which is monitored by the Aged Care
Standards and Accreditation Agency

an audit of current policy and practices to
eradicate discrimination against LGBT people
in aged care

producing information resources on LGBT
identities and ageing

development of self-audits, policy and other
supports for services around LGBT clients

requiring aged care services to report on how
they are ensuring their service is culturally
appropriate to LGBT people, and how they
make this known

Representative Structures

There are many local, state and federal structures for
representing the needs and views of older people and
aged care service providers. However few of these
structures reach out and include LGBT seniors. There
is an overall lack of diversity within older people’s
organisations.

o

O

O
O

targeted recruitment of LGBT seniors into
representative structures

support for LGBT specific networks

inclusion of diversity or LGBT categories in seniors

awards schemes




Advocacy & Public Policy

LGBT people are largely absent from health policy and
programs, including in the aged care field. This makes
it difficult for front-line works to meet the specific
needs of LGBT people and hinders LGBT community
groups engaging fully and successfully with the aged
care sector.

O [«

amendment of the Aged Care Act (and any related
legislation) to ensure that people in same-sex
relationships are not treated differently to people
in opposite-sex relationships when accessing aged
care facilities

O amendment of the Commonwealth Charter
of Residents Rights to explicitly recognise
LGBT people

O listing LGBT people as a special needs population
in aged care policy and programs

O recognition of sexuality and gender identity in
operation guidelines and/or consumer rights
statements for programs including:

+ Home and Community Care (HACC) Program

«  Extended Aged Care At Home (EACH) Program
«  Aged Care Advocacy Services

« Aged Care Assessment Teams (ACAT)

O commonwealth funding for an LGBT ageing
— advocacy worker in each state & territory funded
through the Aged Care Advocacy Services program
At present in Queensland, there are no LGBT
specific aged care workers or resources. LGBT com- O
munity organisations are not currently funded to
do work in the aged care field (or any field outside
of HIV and youth). This severely limits the ability to
advocate for, drive and/or implement the actions
outlined above. O

supporting LGBT organisations or individuals
to take part in consultations, steering groups,
advisory committees, interagencies, peak
bodies etc.

providing an option for LGBT people to approach
an LGBT organisation to assist them in accessing a
mainstream service (entry point) and/or providing
feedback and making a complaint

Produced by Queensland Association for Healthy Communities Inc.
Contact Paul Martin (General Manager)

pmartin@gahc.org.au 3017 1777

October 2007 V2

gahc

Queensland Association
for Healthy Communities




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


